
TIBIDABO QUALITY AND ENVIROMENALT POLICY 

PURPOSE
That everyone connected with Tibidabo should be good

VISION
To be “The Park of Happiness”

VALUES
Safety:
We ensure and prioritise the safety of people, facilities and data. We rigorously and 
strictly comply with working instructions.

Commitment:
Our intention is to align our goals with those of the Company. We show commitment 
and make the maximum effort.

Solidarity: 
We share a sense of unity and cohesion based on common goals. We care about the 
environment, society and our colleagues. We work on social projects and initiatives, 
support and work on cause-related projects, and support disadvantaged groups.

Excitement:
We encourage active listening and incorporate people's ideas to generate positive 
emotions and bonds of trust.

Passion for people:
We generate the best experiences and exciting moments by working continuously 
on people's knowledge.
We make a team and establish strong relationships of collaboration, respect and 
recognition.

TIBIDABO AMUSEMENT PARK we are a company of the Barcelona City Council that manages the park located 
at the top of Tibidabo, an emblematic space with an offer, mainly, of family leisure.
At the Tibidabo Amusement Park we are aware of the importance of maintaining sustainable tourism 
development and set our goals in line with the Sustainable Development Goals (SDGs) approved in the 2030 
Agenda by the United Nations. In order to achieve our commitments, a Comprehensive Management System is 
established defined by the requirements of the UNE-EN ISO9001, UNE-EN-ISO14001 and SGE21 standards, based 
on the EFQM model and adhered to BIOSPHERE.

At Tibidabo we organize and focus our efforts on the following 4 axes

EXPERIENCESSUSTAINABILITY SOLIDARITY EDUCATION

The Management of the Tibidabo amusement Park will annually review this quality and environment policy with the 
purpose of constantly improving the management system implemented, and undertakes to provide the necessary means 
for its development as well as to monitor the objectives and quality and environmental indicators.
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